
How the program works - Terms & Conditions 
How to Earn Rewards: 

 
♦ In order to receive rewards, you must have your card on you.    Rewards cannot be added for past visits. 
♦Present your PREFERRED MEMBER card when you pay your check each time you dine at Rio Del Sol restaurant and 
the points will be added to your card. 
♦5% Cash Back will be earned for every dollar spent. For every 5 dollars accrued, a 5% cash credit will be earned and 
automatically placed on your card. 
♦Rewards are earned on food & beverage only, excluding tax & gratuity. 
♦Rewards cannot be earned on the purchase of gift cards. 
♦Rewards are non-transferable and cannot be redeemed for cash. 
♦Only the member paying the bill will receive Rewards. 
♦We reserve the right to cancel accounts that have no activity over a 12-month time frame. 
 

Reward Redemption: 
 

♦Earned PREFERRED MEMBER credit is defined as reward/credits previously accrued. 
♦Each time you reach $5.00 in purchases, 5% cash back will automatically be debited from your Current Reward Balance 
and converted into 5% cash back credit on your card. There is no certificate, the credit is simply applied right to your card. 
♦Please allow 24 - 48 hours for credits to appear on your card after you have reached the reward mark. 
♦Credits cannot be used the same day you earn the credit. 
♦Credits must be requested to be used towards a bill in order for them to apply. Simply ask your server to apply your 
credit to a bill; a portion or the full credit amount may be applied. Reward/credits will automatically be deducted at time of 
request. 
♦Earned credits cannot be used towards private dining events. 
♦The PREFERRED MEMBER program may change or be cancelled without prior notice. 
 
To begin earning PREFERRED MEMBER Cash Back today, come in and your server will have a card activated for  
immediate cash back rewards. Your card will be processed while you wait or will be available for pickup on your next visit. 


